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Motorola Solutions Saves Big 
with Custom Web Commerce Implementation on 
Oracle’s ATG Platform which includes Self Service 
Products 
Motorola Solutions manufactures and provides services providing mission critical 
communication services to business and governmental customers. Through leading 
edge innovation and communication technology it is a global leader that enables its 
customers to be their best in the moments that matter. Web Commerce for this Motorola 
is mission critical and no simple vanilla out of the box requirement or implementation.  
Motorola Solutions has partnered with Sterlite in performing customizations on the 
Oracle “ATG” Web-Commerce Platform allowing for advanced security and security 
layers capabilities required by governmental customers while leveraging the same 
platform allowing for a uniform enterprise class and centralization of content, taxonomy 
and core services support all Motorola Solutions product for (service and commerce). 

 
Challenges: 

 Integrate product support knowledge base contents and taxonomy 
information into single enterprise system, delivering greater scalability and 
lower total cost of ownership. 

 

 Establish security mechanism to eradicate unauthorized access to secured 
contents. 

 

 Make it easy for customers to seamlessly access the web application features 
through single-sign-on (SSO). 

 

 Provide more user-friendly and flexible user interface for customers, 
p rom ot in g  customer self-service and access to real-time information. 

 

 Accelerate web application development time, reducing delivery time. 
 

 Integrate legacy user registration workflow processes to automate business 
process and maximize operational efficiencies. 

 

 Minimize system customizations leveraging out-of-the-box features and 
existing company's technology stack. 

 

 The Oracle WebCommerce / Endeca Experts 

“The Sterlite delivery team 
delivered functionality our 
vendor said would not be 
possible in our timeframe 
requirement” 

 Sample of services used 
by Motorola: 

 Sterlite ATG day 2 
Support services 

 
 Sterlite WebCommerce 

implementation 
services 

 
 Sterlite assessment 

and requirements 
analysis 

 
 Sterlite legacy 

migration to Oracle 
platform services 

 
 Sterlite enterprise 

integration services 
 
 Sterlite identify and 

WebCommerce 
security  customization 

 

 



Solutions: 

 Replaced a legacy solution with a new Oracle ATG Enterprise edition to unify data from an acquired 
company and product related knowledge management that is capable of supporting significantly increased 
content volumes and providing instant and direct access to all knowledge information. 

 

 Leveraged Oracle ATG out-of-the-box configuration to shorten time-to-market and reduced time required to 
administer the knowledge management system while improving customer satisfaction with increased IT 
infrastructure stability. 

 

 Employed advanced reporting functionality in Oracle ATG to automate and streamline tailored reporting 
process, saving time and effort. 

 

 More intuitive and easy-to-use web interface that helps customers to increase productivity and quickly locate 
product related support information. 

 

 Laid design groundwork for future enhancements with respect to B2B integration, internationalization, 
personalization, mobile device access with contextual delivery. 

 

 Employed powerful analytics capabilities in Oracle ATG to enable easier tracking of customers for improved 
management insight that drives further optimizations. 

 

 Used security controls for support contents that are restricted to entitled or licensed users, reducing the risk of 
data exposure. 

 

 Deployed automated failure reporting process, enabling the company to track and analyze problems. 
 

 
 
 
 
 
 
 
 
 
 
 
 
About Sterlite: 

Sterlite is one of the most experienced firms with the Oracle Web Commerce Platform. Working with 
ATG/Endeca since Version 5 to the current 10.X platform we are your technical platform Experts. Our 
experience with customizations is unsurpassed, delivering customizations, and solutions where competitors 
have failed or said it could not be done. We are experts at maximizing the OOTB for the commerce platform. 
 

  

 

 

 

 

 

 

 

 

 

 

 


